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Support Partner Job Description 

Support Partners provide various types of goods and services to help families in need get back 
on their feet.  

Qualifications Embrace the IdaHope Families Mission 
• Must be a follower of Jesus Christ engaged in a community of faith and agree to abide by the

Code of Christian Conduct.
• Agree to learn, embody, and live the IdaHope Families (IHF) Mission and Statement of Faith as

you model biblical hospitality and generosity.
• Complete the Orientation training as provided by IHF.

Provide Support 
• Inform IdaHope Families staff in which manner you would like to support clients in crisis and/or

Host Homes and Mentors:
• Prayer Partner
• Service Provider (plumbing, carpentry, hair styling, mechanic, general labor, training/classes, etc.
• Professional Service Provider (medical, legal, counseling, etc.)
• Tangible goods (diapers, formula, construction supplies, car seats, etc.)
• Meals (for clients as well as Host Homes)
• Direct Financial Support (rent assistance, utility payments, car repairs, grocery cards, gas cards,

etc.)
• General Ministry Support (regular, scheduled donations to the ministry)
• Update IHF Case Manager (CM) with tangible goods on-hand to provide to clients, Host Homes,

or Mentors.
• Coordinate with assigned Mentors and IHF CM to provide goods and/or services to clients, Host

Homes, or Mentors in a timely manner.
• Coordinate with IHF CM when you are unavailable or otherwise unable to provide support or

services.
• Coordinate with IHF CM and assigned Mentors to determine any prayer needs for clients, other

Mentors, or Host Homes.
• If a Service Provider, be willing to recruit and enlist other volunteers to assist with larger scale

projects such as building handicap ramp at a home, etc.
• Remain connected with you IHF Ambassador for continued updates and church support.

Qualifications Onboarding 
o Complete an application
o Complete Orientation training (if client involvement, more training may be required)

o Each year, 1 hour of continued education is required
o If providing a professional service directly to one of our clients, then you will need to provide

your professional license.
o More requirements may be necessary depending on the type of support one provides.
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