
IdaHope Families – 212 N. 1st Ave, Suite 303, Sandpoint, ID 83864 – (208) 295-7233 – www.idahopefamilies.org 

Mentor Job Description 

Mentors are trained to provide resources and support services to families in crisis as directed by the 
IdaHope Families Case Manager bringing support, guidance, and accountability to the parents. 

Qualifications 
• Must be a follower of Jesus Christ engaged in a community of faith and agree to abide by the Code of Christian

Conduct.
• Agree to learn, embody, and live the IdaHope Families (IHF) Mission and Statement of Faith as you model biblical

hospitality and generosity.
• Complete the Orientation and Mentor training as provided by IHF.
• If providing babysitting or short-term respite childcare in your home, you must have a home assessment by IHF in

accordance with IHF standards and policies as well as applicable policies of Idaho Department of Health and
Welfare Code Chapter 16.06.02 standards for Foster Homes.

• Complete background check process per IHF policy.
• Participate in the IHF ongoing support system within an approved church.
• Must have the ability to establish a good rapport with clients quickly.
• Must have flexibility in schedule

Support Clients in Crisis 
• Accept assignments at your discretion from the IHF Case Manager and conduct an initial home visit or client

meeting within 24-48 hours.
• Perform a minimum of weekly visits with the client addressing their goals and encouraging them in their efforts to

attain stability.
• Provide crisis intervention support for each client in an atmosphere of warmth and compassion.
• Bring support to the Host Home as they care for the client and /or the client’s children.
• Assist the parent with caring for their children utilizing the IHF training and guidance of the Case Manager in:

o Monitoring child welfare and development
o Facilitate communication with parents or with extended family who are working to achieve client goals.
o Facilitate with the Case Manager’s guidance, the re-unification of children with parents or re-integration of

adult clients with extended family or back into the community.
o Facilitate Home Visits for assessment of child safety and development

• Communicate with IHF Case Manager to:
o Log notes in client’s folder on Box.com for each client visit or interaction.
o Assess progress and make necessary adjustments, including placing with another Host Home if necessary.
o Express concerns or needs for your well-being or the well-being of the client
o Discuss possible referrals for outside resources if necessary.
o Discuss end-of-assignment issues (e.g., parent does not want the child back, extending placement, etc.)

Onboarding Process 
o Complete an application
o Complete initial training and 4 hours of continued education each year:

o Orientation training, Mentor training, TBRI training
o Complete Background Check form online using link sent by the Program Manager.

o Upon completing the form, complete fingerprinting at IDHW office, IHF office or the Sheriff’s office.
o Call the office to schedule an appointment with the Program Manager: (208) 295-7233.

o Bring your driver’s license and proof of car insurance to the appointment.
o Sign required forms: Volunteer Driver Agreement, Code of Conduct, Confidentiality Agreement, Mission-Statement

o Additional Requirements if providing respite care or babysitting in your own home: Home Assessment,
Discipline Agreement, Firearms Agreement, & Water Safety Agreement.

o Participate in interview and field training with the Case Manager

http://www.idahopefamilies.org/

